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Properly administering your medication at home is important to your safety. In the event of an emergency, 
always call 911. 
 
Note:  If the yellow and green light on the top right corner of the pump starts blinking, and a “9-volt Battery 
Low” or “9-volt Battery Depleted” or “Battery Low” message appears on the display screen, you should 
change the battery. Use a 9-volt alkaline or lithium battery.  

 
SUPPLIES NEEDED:  

• 9 volt battery  
  

PROCEDURE:  
  

1. Stop CADD Prizm pump. Press START/STOP key. When you see Stop the Pump? press “Y”.  
  

2. Press the button on the battery door and slide the battery door forward. Remove the used battery.  
  

3. Match the + and – markings on the new battery with the markings on the pump. Insert the new battery. 
The pump will beep if the battery is inserted correctly.  

  
4. Replace the battery door. The pump will power up automatically.   

  
5. Restart pump. Press STOP/START key. When you see Start the pump?, press “Y”.   

  
6. Starting pump will appear on the main screen. The pump will automatically review and display the 

preprogrammed settings.   
  

7. Running will appear on the screen, the green light will blink, and medication delivery will begin.   
  

8. Place CADD Prizm pump back in carrying pouch.  
 
 
 
 
 

  
  

 
The information included in this document is intended for informational and educational purposes only. It is not intended to replace medical 
advice offered by a physician or other qualified health provider. If you think you are experiencing a medical emergency, call 911 immediately. 
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